dryness
headache
fever

influenza

recommend OTC
treatment or refer to GP

sore throat early cold signal @
OK to treat
(throat spray or lozenges)
pharyngitis
fever headache laryngitis
difficulty swallowing tonsilutis
refer to GP
bronchitis
pneumonia
refer to GP
‘green’
sputum
chest P recommend OTC
y treatment or refer to GP
clear sputum m
OK to treat
(expectorant) e.g. guaiphenesin
cough
cough (short duration) m
and cold symptoms
OK to treat
dry (cough suppressant)

e.g. dextromethorphan

refer to GP

night wheezing/
shortness of breath
(esp. children)

itchy/runny eyes sneezing
persistent reacurring
symptoms (season)

OK to treat
(non sedating antihistamine
and/or topical nasal steroid)

refer to GP

heavy permanent
catarch/headache

blocked/runny nose sore throat cough

(season)
OK to treat
(topical decongestant)
e.g. dextromethorphan
perennial
year-rou nd rhinitis

refer to GP



